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Career Help Is

Just a Phone Call

Away

Looking to find a new job? Change
careers? Want to explore high-growth
industries? The economy is changing
and millions of American workers are
planning for the future. Are you prepared
for a career that offers security and job
satisfaction?

The U.S. Department of Labor created 
the US2-JOBS Help Line to assist people
who are looking for a new job, a better
job, or job training. This service is the
first step for workers wanting to develop
the skills they need to succeed in the
21st century.

If you need information about finding
employment services and job training 
in your community, call the Toll-Free 
Help Line.

Most of the services that may help you 
get a new career path are available through
your local One-Stop Career Center, and the
Customer Service Representative can find
the location of the center nearest you.

Job Training
State and local services that may be
available to you include:

Assessment and counseling

Job search and placement assistance

Information about local education 
and training providers

Access to computers, telephones 
and fax machines

In addition to referrals to your local 
One-Stop Career Center, the Toll-Free
Help Line can provide you with addresses
for federal, state and local Web sites.
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Customer Service Representatives can provide
you with information about:

Career Services and Opportunities

Job Counseling Services

Resume Services

Career-related Web sites

Laid-off Worker Assistance

Unemployment Claims Procedures

Educational Opportunities

Locations and Telephone Numbers 
of Training Providers and One-Stop 
Career Centers
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Employment Services

1-877-US2-JOBS1-877-US2-JOBS
(1-877-872-5627)

TTY: 1-877-889-5627

1-877-US2-JOBS
Fast, Easy and Free Service
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Knowledgeable Customer Service Representatives
n

Information Available in More than 140 Languages

Why Wait?So
Get Connected!

Hours: 8:00 a.m. to 8:00 p.m.

Days: Monday - Friday
except holidays

www.CareerOneStop.org


